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ADMISSION RULES FOR B.PHARM.(AYU.)

INSTITUTE OF TEACHING AND RESEARCH IN AYURVEDA - PHARMACY
Institute of National Importance — INI Ministry
of Ayush, Jamnagar

Phone : 0288-2555746, Fax: 0288-2555746, 2555966
Website : https://itra.ac.in, https:itrapharmacy.in

Email : admission@itra.edu.in
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DISCLAIMER

a) All Frequently Asked Questions (FAQs) in the scheme of ITRA-Pharmacy Admission are
mandatory and not optional. Candidates are advised to go through these important
guestions related to the Admission for e-registering on the website.

b) It is assumed that every participating candidate in ITRA- Pharmacy admission has read,
agreed and accepted the Scheme, terms &conditions of the ITRA- Pharmacy admission
2024.

C) The candidates shall register online for ITRA-Pharmacy Admission-2024 through the
website (https://itra.ac.in). Application submitted through any other mode shall be

summarily rejected. Further, candidates are advised to fill the application/registration
form on the ITRA- Pharmacy website on their own.

d) For the ITRA- Pharmacy admission registration process, candidates are advised to use the
same Mobile number/ E-mail id used by them during registration.

€) The candidate should ensure that all the information filled during the online
application/registration form is correct and factual. The information provided by the
candidates in the online application/registration form shall be treated as correct and self-
certified.

The ITRA- Pharmacy shall not entertain, under any circumstances, any request to
change/modify/edit/alter the information provided by the candidates.

f) A candidate can submit the ITRA- Pharmacy admission application/ registration for only
once. Any candidate who submitted more than one application/registration form shall be
debarred from the ITRA-Pharmacy admission process. Further, his/her candidature shall
be cancelled, and further action as deemed appropriate by the ITRA- Pharmacy shall be
taken.

g) No communication will be directly sent to the candidate(s). They are advised to be in
touch with the ITRA- Pharmacy website (https://itra.ac.in) regularly for any updates on

Schedule/latest updates/Results/Notices/News & Events regarding ITRA- Pharmacy
admission.

h) The ITRA Pharmacy will not entertain the admission made through offline mode by the
college under any circumstances. Therefore, candidates are advised to ask for an online
generated “Provisional Admission Letter” at the time of physical reporting to ensure that
the college has admitted him/her through online mode.

i) Except admission of Foreigners’ quota all admissions will be made through online mode
only; no offline admissions/resignation of these at is permitted.
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ABBREVIATIONS:

CBSE -Central Board of Secondary Education

Govt. -Government

HSC -Higher Secondary Certificate

ITRA -Institute of Teaching and Research in Ayurveda.
INI- Institute of National Importance.

ICL -Interview Call Letter

NDC -No Due Certificate

NOC -No Objection Certificate

NRI -Non Resident Indians

NEET- National Eligibility Entrance Test

OBC- Other Backward Caste

OBC-NCL- Other Backward Caste- Non-Creamy Layer
PwBD- Person with Benchmark Disabilities

SC- Scheduled Caste

ST- Scheduled Tribe

SSC -Secondary School Certificate

UG- Under Graduate

UR- Unreserved

UT- Union Territory

UPC -Under Postal Certification
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Course at a glance: Diploma in Pharmacy (Ayurved) - D. Pharm. (Ayu)
Objectives & Scope : This course trains individuals to become a drug dispenser, helping hand
in good manufacturing pharmacist of classical Ayurvedic formulations.

Duration of Course : Two years.
Eligibility : 10 + 2 with B group i.e. H.S.C. or D
Pharm Ayu. from ITRA - Pharmacy
Age : Minimum 17 years.
Medium of Instruction : Hindi and English.
Degree Offered : After successful completion of the course Diploma in
Pharmacy (Ay.)
Admission Criteria: : Admission will be based on Academic record and interview.

Tuition Fees : Rs 45,000 per year (can be paid in full or in two equal instalments. U.S. $ 2400
per year (the structure may vary as per the exchange value during the time of admission) for
foreign students.

Course at a glance: Bachelor of Pharmacy (Ayurved) - B. Pharm. (Ayu)
Objectives & Scope : This course trains individuals to become a good manufacturing
pharmacist of classical Ayurvedic formulations, a good quality control pharmacist & a
pharmaceutical technologist. The candidate can also enter into the services of food and drug
control administration.
Duration of Course : Four years.
Eligibility : 10 + 2 with B group and NEET i.e. H.S.C. or D

Pharm Ayu. from ITRA - Pharmacy
Age : Minimum 17 years.
Medium of Instruction : English.



Degree Offered : After successful completion of the course
‘Bachelor of Pharmacy (Ayurveda)-B. P harm (Ayu)” will
be awarded.
No. of Seats : 60 seats per year. (Certain number of seats are exclusively for reserved quota /
D.Pharm (Ayu) / Foreign / N.R.I. students.
Admission Criteria: The admission will be done by AACCC for 12t" B group. Diploma to Degree
Admission will be based on Academic record and interview.
Tuition Fees : Rs 50,000 per year (can be paid in full or in two equal instalments. U.S. $ 2400
per year (the structure may vary as per the exchange value during the time of admission) for
foreign students.
First instalment for B.Pharm. will be X27,300/- including Registration fee, Library fee, ID card
fee



Chapter 1: INTRODUCTION

Pharmacy Education is the foundation on which the house of the entire Pharmaceutical
Industry, technology, research and clinical pharmacy is built. The primary purpose of Pharmacy
education is to develop technical human resource, novel approach and vision with respect to
teaching, research, development and training for future health care professional in the field
of drugs and pharmaceuticals.

Institute of Teaching and Research in Ayurveda — Pharmacy earlier known as Indian Institute
of Ayurvedic Pharmaceutical Sciences (IIAPS) was a constituent college of Gujarat Ayurved
University, Jamnagar that has now became an Institute of National Importance — INl under the
act Institute of Teaching and Research in Ayurveda (ITRA) Act-2020. The Institute offers
Diploma to PhD level courses in Ayurvedic Pharmaceutical Sciences. The knowledge acquired
through these courses will be useful in becoming a successful dispensing Ayurvedic
Pharmacist, a good manufacturing pharmacist of classical Ayurvedic drugs and formulations,
a good quality control pharmacist, a pharmaceutical technologist and researcher. He/She can
also enter into the services of food and drug control administrations.

The courses offered are run since the year 1999 and number of students have received their
diploma, degree and post-graduation and PhDs from this Institute. B. Pharm. (Ayu.) degree is
recognized by UGC and qualified with various national and regional Ayurveda Food and Drugs
Control Administrations for various posts. Great opportunities are available in different states
for diploma holders as well.

1.2. General definition:

Persons of Indian Origin (P1O)- Persons who are citizens of other countries (except Pakistan
and Bangladesh) who at any time held an Indian passport, or who or either of his/her parents
or any of his /her grandparents was a citizen of India by virtue of the provisions of the

Constitution of India or Sec 2(b) of Citizenship Act 1955 (Act No-57 of 1955).

Non-Resident Indians (NRI) - Persons who are citizens of India but residing in outside country.



CHAPTER 2 RESERVATION POLICY

Allotment of seats stipulated in to reservation quota — refer Government of India policies and
guidelines.

CHAPTER 3 REGISTRATION & ADMISSION IN DIPLOMA PHARMACY

e All the information/communications will be sent by the ITRA- Pharmacy on the registered
E-mail or registered Mobile Number only.

® Any request regarding change of registered mobile number or email address shall not be
entertained by the ITRA- Pharmacy.

e Candidates are advised to use a Laptop or Computer with the latest registered version of
Chrome/Internet Explorer/Firefox/Windows/I0S during the Registration and ChoiceFilling
process to avoid any technical complications.

® Be extremely careful while registering in the ITRA- Pharmacy Portal. Your allotment will be
as per the information provided at the time of registration.

Online Registration Process

Step. 1: Registration for ITRA — Pharmacy admission.

Step 2: Payment of admission. Fee includes non-refundable registration fee
Step 3: Publication of Seat Allotment List (Publication of Result)

Step 4: Document verification

Step 5: Appointment letter with Do’s & Don’t, guidelines, brochures, etc.



CHAPTER 4 ELIGIBILITY CRITERIA & GENERAL RULES
Eligibility Criteria:

Eligibility Criteria to be considered for D. Pharm. (Ayu.) course offered by ITRA — Pharmacy,
Jamnagar.

D.Pharm.(Ayu.) course

e Passing H.S.C. (12th pass) with science B group (or equivalent in case of Foreign quota)
from any recognized board.

The seats earmarked for admission of the particular category students under reserved seats
for the candidates from the category belonging to SC/ST/OBC (excluding Creamy Layers) etc.
will be allotted for admissions of the students of the respective categories. For this purpose,
merit list will be prepared accordingly based on the rules and regulations timely published by
the government.

In case it is found in any particular year that the number of students belonging to respective
communities and or categories mentioned above are not available for the reserved seats for
that particular community/category, the vacant seats from that reservation shall be treated as
unreserved seats and filled up from amongst the students from the open merit list.

The Candidate belonging to the SC/ST/OBC for whom reservation is made and who come on
open merit list will be counted against non-reserved seats. The reservation percentage will be
applied in addition to those who come on merit.

The candidate seeking admission under SC/ST/OBC quota will have to produce the caste
certificate from competent authority in prescribed proforma along with the application form.
The candidate shall not be allowed to change the caste or category thereafter.

Candidates are required to submit Interview Call Letter (ICL) to the Admission Authority while
they are coming for document verification. Representatives are allowed for appearing
personal interview with proxy letter in form of Proforma — A duly authorized by candidate.

The Candidate Identification Number (CIN) should be mentioned while placing any
enquiry/communication with ITRA — Pharmacy, Jamnagar.



Determination of Merit Order:
The merit order shall be determined on the following basis:

> The total marks obtained in the external evaluation examination in the theory papers of
Science subjects only viz. Physics, Chemistry, Biology or Mathematics for higher secondary
examination.

> Only theory marks of science are calculated while preparing merit list for D. Pharm. (Ayu.)
course.

> If there are candidates who have secured equal marks in external examination in theory of
science subjects, the merit order should be determined by criteria for D. Pharm. (Ayu.) as
under:
o Candidates whose total marks in theory of Biology are higher should be placed
higher.
o After application of rule (a) is still the candidate have equal marks, merit order should
be determined on the basis of marks obtained in Chemistry.
o After application of rule (b) is still the candidate have equal marks, merit order should
be determined on the basis of marks obtained in Physics.
o After application of rules (c) if still the candidates have equal marks, Merit order
should be determined on the basis of his/her age and then preferences will be given
to upper age candidate.

> Total marks of D. Pharm. (Ayu.) second year is calculated while preparing merit list for direct
entry from D. Pharm. (Ayu.) course to B. Pharm. (Ayu.) course.

General rules for preparing Merit list:

e Marks in the individual subjects will be converted to marks out of 100.

e No rounding of marks secured by the candidate will be done in individual subject while
converting marks of the individual subject out of 100 or total out of 300. After conversion,
if the figure or marks out to be fraction, fraction up to two decimal places will only be
considered.

e Two percentage of less counting on each trial for all the courses.

® Any correction in marks due to rechecking will be incorporated in Merit List provided that
the correction in marks is received by the ITRA — Pharmacy, Jamnagar office, at least one
day prior to commencement of the admission interview program.

e Admission to Foreign Nationals/Foreign students/ Personal of Indian Origin/NRlI, etc.

e All these type admissions are through the International Cell of ITRA as per prevailing rules.

e |f any seats available for foreign nationals/ persons of Indian Origin etc. remain vacant due
to non-availability of eligible candidates for these seats, such vacant seats shall be filled in
diploma to degree admission.

e If any of the statements made in the application form or any information/document
supplied by the candidate in connection with his/her application or admission is later on
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at any time found to be false or incorrect or misguiding, or if at any time it is found that
the candidate has cancelled any information/fact in connection with his/her application
his/her admission shall be cancelled without any notice thereof, fees shall be forfeited and
he/she may be expelled and prosecuted.

e The medium of instruction for D. Pharm. (Ayu.) is Hindi/ English.

e Deputy Director - Pharmacy at his or her discretion may refer any candidate to the
appropriate medical authority for ascertaining the physical fitness of the candidate to
undergo the requirements of the course. It is to be noted that physically handicapped
candidates are not provided with any additional facilities as far as the academic activities
pertaining to the course is concerned.

e Students who have migrated from other Universities and who are eligible for admission,
they will have to produce a certificate eligibility from the University to which the college is
affiliated. University Migration certificate (non-returnable) is also mandatory while filling
enrolment form.

e Incase of any doubt, the interpretation with regard to rule, the decision of ITRA - Pharmacy
shall be final.

e Course at ITRA — Pharmacy is full time engagements, hence during the study, students are
not permitted join with any other courses, or continue study with any other
University/Board.

Caution deposit money:

Caution money deposits received from the students shall be refunded after successful
completion of the course or after cancelling the admission only after obtaining No Due
Certificate (NDC) from the concerned authority. The amount of Caution Deposit Money shall
be transferred to students’ council if candidate does not apply for refund, within 3 complete
financial years after the student actually leaves the institution; or, within 3 complete financial
years after the date of successful completion of the course, whichever is earlier.

Note: For all matters concerning Admission, the decision of the Admission Committee will be
final.

Hostel Accommodation:
Students will have to arrange for their own accommodation and lodging. Limited seats are
available in the girls’ Hostel.

Conduct and discipline:

The students while studying in any college, if found indulging in anti-national activities contrary
to the provisions of Acts and Laws enforced by government or in any activity contrary to rules
of discipline, will be liable to be expelled from the college without any notice by the Deputy
Director of the Institute.
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Any student convicted of an offense of ragging shall be dismissed from the education
institution for a period of five years from the date or order of such dismissal.

Whenever any student or, as the case may be, the parent or guardian or a teacher of an
educational institution complaints, in writing, of ragging to the head of the educational
institution, the head of the educational institution shall, without prejudice to the foregoing
provisions, within seven days of the receipt of the complaint, enquire into the matter
mentioned in the complaint and if, prima facie, it is found true, suspend the student who is
accused of the offence, and shall, immediately forward the complaint to the police station
having jurisdiction over the area in which the educational institution is situated, for further
action. Where, on enquiry by the head of the educational institution, it is found that there is
no substance, prima facie, in the complaint received, he/she shall intimate the fact, in writing,
to the complainant. The decision of the head of the educational institution shall be final.

Undertaking:

All candidates who have applied for admission shall be deemed to have submitted the

following undertaking:

e | have read all the Rules of Admission and after understanding these rules thoroughly, |
have filled in the application form for admission for the current year.

e The information given by me in my application is true to the best of my knowledge and
belief. | understand that if any of the statements made by me in the application form or
any information supplied by me in connection with my admission is later on at any time,
found to be false or incorrect, my admission will be cancelled, fees forfeited and | may be
expelled from the college by the Deputy Director.

e | have not been debarred from appearing at any examination held by any Government
constituted or statutory examination authority in India.

e | fully understand that the allotment of a course will be made to me depending on my inter
se merit, order of options given by me and availability of a seat at that point of time in the
stage.

e |understand that no document after the last date of submission will be entertained for the
purpose of claims or concessions etc. in connection with my admission unless otherwise
mentioned in the rules.

e | am fully aware that the Competent Authority or its representative will not make any
correspondence with me regarding admission. | am also aware that it is entirely my
responsibility to see the notices on the notice boards of concerned Institute and relevant
websites for the allotment.

® |am aware that any rule imposed by the University such as ‘imposing limits on the number
of attempts permissible to pass any examination’ shall be binding on me.

e | hereby agree to conform to any Rules, Acts and Laws enforced by Government and |
hereby undertake that, | will do nothing either inside or outside the college which may
result in disciplinary action against me under these rules, acts and laws referred to.
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e | fully understand that the Deputy Director of the college where | would be admitted has a
right to expel me from the college for any infringement of the rules of conduct and
discipline prescribed by the college or University and the undertaking given above.

e Condition of minimum attendance: | am fully aware that, | will not be allowed to appear
for the examination if | do not attend minimum 75 percent (75%) classes of theory,
practical, etc. | am also aware that | will not be allowed to appear for the examination, if |
fail to submit journals as specified by concerned subject by the Institute within stipulated
time limit.

e If any statement made in application form or any information supplied me in connection
with my admission will be cancelled, fees forfeited and may be found to be incorrect
expelled from the college by the Deputy Director.

Date : Name :

Course
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CHAPTER 5: FREQUENTLY ASKED QUESTIONS (FAQs)

Q.No.1. When will the ITRA-Pharmacy online seat allotment process for this Academic Year
start?

Ans: The Online seat allotment process will start as per the Schedule of the ITRA-Pharmacy
Admission for the Academic Year 2024-25.
Step. 1: Form Filling with Demand Draft or online payment details for ITRA — Pharmacy
admission.
Step 2: Publication of Merit List
Step 3: Document verification
Step 4: Admission letter with do’s & Don't, guidelines, brochures, etc.
Please See the Schedule and notices uploaded on the ITRA-Pharmacy website from time to
time.

Q. No.2. How and when do | have to make the payment for ITRA-Pharmacy admission?
Ans: After registration, the payment page appears automatically. OR Candidates can make
online payments by Net Banking OR send demand draft physically. After the successful

completion of payment, the candidate can proceed further.

Details of bank account for net banking:

Bank: BANK OF INDIA (BOI)
Branch: HOSPITAL ROAD
Account no. 325110110014790
MICR-No: 361013003

Branch Code: 003251
IFSC Code BKID0003251
SWIFT Code BKIDINBBJMN

Address: HOSPITAL ROAD, OPP MEDICAL COLLEGE, PANDIT NEHRU MARG,
JAMNAGAR, GUJARAT

PIN Code: 361008

District: JAMNAGAR

State: GUJARAT

Q.No.3. Do | require any documents to be registered online.

Ans: Since it is an online allotment (Admission) process, no documents are required.
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Q.No.4. How do | get the password for logging in?

Ans: During the process of online registration, you have to create your unique password.
Candidates are advised to keep the password confidential till the end of the admission process.
The candidate can change the password in the future as per convenience. Sharing of password
can result in its misuse by somebody else, leading to even exclusion of genuine candidates
from the online allotment process.

Q.No.5. Difficulty in login; what may be the problem(s)?

Ans: Follow the instructions about the use of the browser (latest registered version of
Chrome/Internet Explorer/Firefox/Windows/I0S).  The internet connection should be
uninterrupted. If an interruption in the internet connection occurs, the IP address being
monitored will change, and the session expired message will be displayed.

Q.No.6. How much time will be given to join the allotted course/Institute?

Ans: Candidates who have been allotted seats must join the course or institute within the
stipulated time from the date of allotment as mentioned in the admission schedule. However,
candidates are advised to join as early as possible and not to wait till the last day of joining.

Q.No.7. What documents are required at the time of Joining/ Reporting at the institute?
Ans: Original documents (along with four sets of self-attested photocopies of documents)
required at the time of joining are as below:

1. Date of Birth Certificate (if 10th Standard Certificate does not bear the same) 2.
Class 10th passed Certificate
Class 10+2 Passed Certificate

Class 10+2 Marks Sheet

Eight (8) Passport size photographs.

Provisional Allotment Letter generated online from the ITRA- Pharmacy portal.
Proof of identity (Aadhar/ PAN/ Driving License/ Passport/ Voter ID )

© N o U bk W

Medical Fitness Certificate issued by Registered Medical Practitioner in the prescribed
format.

9. Transfer Certificate from the last studied institution.
The candidate should also bring the following certificate, if applicable:

> Disability Certificate issued from a duly constituted and authorized Medical Board for 21
Benchmark Disabilities as per the Rights of Persons with Disability Act, 2016 will be
accepted. Further, the authorized designated disability centres will issue the online
generated PwD Certificate from MCC-portal. No other PwD certificate issued by any other
Authorities/ Hospital will be considered for admission.
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> (The qualified candidates with Benchmark Disability (PwD)- should get themselves certified
at one of the Disability Assessment Boards, constituted in various States/UTs.
The list of Authorized designated Centers that will issue Disability Certificates as per 21
Benchmark Disabilities given under RPWD Act-2016 is to be attached.

> SC/ST Certificate issued by the competent authority and it should be in English or Hindi.
Sub-caste should be mentioned in the certificate. The certificate should be as per the
prescribed format of the Government of India.

> OBC-NCL certificate issued by the Competent Authority as per the prescribed format of the
Government of India. The sub-caste in the OBC-NCL certificate should tally with the
updated Central List of OBC.

> Economically Weaker Section (GEN-EWS) certificate issued on or after 1 January 2024 by
the Competent Authority.

IMPORTANT
Candidates without original certificates/documents shall not be allowed to take admission to
ITRA - Pharmacy. Candidates who have deposited their original documents with any other
Institute/College/University and come for admission with a certificate/undertaking stating

that "original certificates are deposited with the Institute/College/University” shall not be
allowed to take admission at ITRA — Pharmacy.

Q. No 8. Should | submit any other certificate (e.g. valid Caste certificate) to complete the
admission process?

Ans. Candidates are requested to confirm with ITRA - Pharmacy regarding any requirement of
certificate at the time of reporting at the allotted seats.

Q.No.9. In which format should | submit the certificates; if | do not submit certificates in the
prescribed format, what will happen to my allotted seat?

Ans. Candidates are requested to submit the relevant certificates issued by the authority in
the prescribed format of the Government of India. If the candidate fails to produce the Caste
and PwD/EWS certificate in the prescribed format, if applicable. Failing to produce certificated
will directly disqualify from the admission process.

Q.No0.10. Is there any lower age limit of the candidate for admission to ITRA — Pharmacy
courses for the academic year 2024-25?

Ans: Candidate has completed 17 years of age at the time of admission or will complete that
age on or before 31 December of the year of his/her admission to the first year of D. Pharm.
(Ayu.) Undergraduate Course is eligible for admission.
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Q.No.11. What are the instructions regarding EWS, OBC, SC, ST & PwD certificates and
Reservations?

Ans: Candidates are requested to submit the relevant certificates issued by the competent
authority in the prescribed format of the Government of India. If the candidate fails to produce
PwD/GEN-EWS/OBC-NCL/SC&ST certificate in the prescribed format, whichever is applicable,
at ITRA - Pharmacy in that case, he/she will not be permitted to take admission.

Q.No.12. If | have a Birth Certificate/Caste Certificate/other certificates (s) in the regional
language, will it be acceptable at the time of reporting/joining?

Ans: Certificates issued by the Competent Authority should be in English or Hindi. In case the
certificate is issued in other than the English language, Candidates are advised to carry a
certified (attested) Copy of the English version of the original certificate along with the original
certificate, as most States insist on certificates issued in the English language.

Q.No.13. What can | do if there is a spelling discrepancy between the documents and the
application form?

Ans: If there is a discrepancy in spelling in documents, the candidate must carry an
affidavit/undertaking to prove that the documents belong to the same person.

Q.No.14. At the time of admission, will my original certificates be retained by the institution?

Ans: Yes, the institution will retain the original certificates of admitted students and release
them only on withdrawal/cancellation of the seat by the candidate.

Q.No.15 Is it necessary to change the category (OBC-NCL/EWS) of the candidate to the UR
category during admission if the candidate gets allotted a UR category seat?

Ans: No, there is no need to change the category (OBC-NCL/GEN-EWS) of the candidate to the
UR category during admission if the candidate gets allotted a UR category seat.

Q.No.16. What happens the institute changes the category (e.g. OBC-NCL/ EWS) of the
candidate to the allotted category (UR) during admission if the candidate gets allotted a UR
category seat?

Ans. If the college changes the category (e.g. OBC-NCL/EWS) of the candidate to the UR
category during admission, the candidate will consider as UR candidate in subsequent. Such
candidates are not eligible for allotment of the seat of their category (OBC-NCL/EWS) seats.
Hence, candidates are requested to ensure the same at the time of physical reporting at the
allotted institute.
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Q.No.17. What will happen to vacant seats?

Ans: If seats remain vacant after first admission process then, ITRA — Pharmacy reserves the
full right to allot the next eligible candidates.

FEES RELATED FAQ's

Q. No. 1: What are the various fees to be paid at the time of registration?

Ans: At the time of registration, students must pay Non-Refundable Registration Fee Rs.
400/- UR/Open/EWS/OBC candidates.
Rs. 200/- For SC/ ST/PWD

REFUND RELATED F A Q’s

Q.No.1. What happens if the candidate, by mistake, makes more than one payment for the
same course?

Ans: Candidate can approach the Financial Custodian after 15 days of closing of Registration
Window. The Financial custodian will refund the excess payment, if any, within 30 days of
receipt request from the candidate.

Q.No.2. Who is the financial custodian?

Ans: Accountant nominated for the course of ITRA - Pharmacy is the Financial Custodian for
admission-2024. He/She will on behalf of ITRA- Pharmacy, collect non-refundable Registration
Fees from the candidates.

No.3. How to contact the Financial Custodian?
Ans: The candidate can contact Financial Custodian through registered mail id.
a) Direct queries to ITRA-Pharmacy regarding payment /refund will not be entertained.

b) Financial custodian will entertain only payment and refund related queries through
hisabishakha.iiaps@gmail.com

c) For other than financial related queries, the candidates may contact through email
admission@itra.edu.in




18

All the correspondence regarding the admission should be addressed to if advised:
Office of the Deputy Director,
Institute of Teaching and Research in Ayurveda - Pharmacy A.K.
Jamal Building
Jamnagar, Gujarat — 361008
Phone: 0288-2555746, Fax: 0288-2555746, 2555966
Email: admission@itra.edu.in, Website: https://itra.ac.in; www.itra.edu.in
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